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Common Errors in EIS Common Errors in EIS 

n n Common EIS errors, their causes and corrective Common EIS errors, their causes and corrective 
actions. actions. 

n n State State’ ’s efforts to reduce the number of Block s efforts to reduce the number of Block 
Approval Error. Approval Error. 

n n New data elements being collected for 2006 New data elements being collected for 2006- -07 07 
school year. school year.



Duplicate Student Error Duplicate Student Error 

n n The student record has been rejected by EIS due to a name The student record has been rejected by EIS due to a name 
mismatch for the SSN or PIN number.  In this example the last mismatch for the SSN or PIN number.  In this example the last 
name submitted is spelled differently that what is currently sto name submitted is spelled differently that what is currently stored in red in 
EIS. EIS.



Preventing Duplicate Student Error Preventing Duplicate Student Error 

n n Obtain the proper documentation to verify student name and socia Obtain the proper documentation to verify student name and social security l security 
number. number. 

n n The duplicate student  error can be avoided by then checking to The duplicate student  error can be avoided by then checking to see if the student see if the student 
has previously been enrolled in a Tennessee public school. has previously been enrolled in a Tennessee public school. 

n n This can be done using the Student Search Screen in EIS. This can be done using the Student Search Screen in EIS. 
n n Remember to search state wide for all years. Remember to search state wide for all years. 
n n If student is found, verify your student data is correct. If student is found, verify your student data is correct.



Correcting Duplicate Student Error Correcting Duplicate Student Error 

n n Corrective Action Corrective Action 
n n If the student If the student’ ’s name is incorrect in your SIS database correct the s name is incorrect in your SIS database correct the 

name in your SIS program.  This should result in a corrected name in your SIS program.  This should result in a corrected 
extract being sent to EIS. extract being sent to EIS. 

n n If name is incorrect in EIS, name must be corrected and the If name is incorrect in EIS, name must be corrected and the 
student records restaged. student records restaged. 
n n If another school or district incorrectly submitted the student If another school or district incorrectly submitted the student’ ’s name in the s name in the 

past they need to make the correction.  Please contact that dist past they need to make the correction.  Please contact that district. rict. 
n n If the incorrect spelling cannot be corrected using your SIS pro If the incorrect spelling cannot be corrected using your SIS program you gram you 

can correct the spelling using the new EIS data entry screens. can correct the spelling using the new EIS data entry screens. 
n n EIS data entry screens are to be used as a last resort and then EIS data entry screens are to be used as a last resort and then only to make only to make 

EIS accurately reflect what is contained in your SIS database. EIS accurately reflect what is contained in your SIS database.



Student SSN/PIN Error Student SSN/PIN Error 

n n A student with the same name, DOB, ethnicity, and A student with the same name, DOB, ethnicity, and 
gender currently exists in EIS with a different SSN gender currently exists in EIS with a different SSN 
and/or PIN number. and/or PIN number.



Preventing Student SSN/PIN Error Preventing Student SSN/PIN Error 

n n Obtain the proper documentation to verify student Obtain the proper documentation to verify student 
name and social security number at registration time. name and social security number at registration time. 

n n The SSN/PIN error can be avoided by checking to see The SSN/PIN error can be avoided by checking to see 
if the student has previously been enrolled in a if the student has previously been enrolled in a 
Tennessee public school. Tennessee public school. 

n n This can be done using the Student Search Screen in This can be done using the Student Search Screen in 
EIS. EIS. 

n n If student is found, verify your student data is correct. If student is found, verify your student data is correct.



Correcting Student SSN/PIN Error Correcting Student SSN/PIN Error 

n n Corrective Action Corrective Action 
n n If the student If the student’ ’s information is incorrect in your SIS database s information is incorrect in your SIS database 

correct the name in your SIS program.  This should result in correct the name in your SIS program.  This should result in 
corrected extract being sent to EIS. corrected extract being sent to EIS. 

n n If student If student’ ’s information is incorrect in EIS, data must be corrected s information is incorrect in EIS, data must be corrected 
and the student records restaged. and the student records restaged. 
n n If another school or district incorrectly submitted the student If another school or district incorrectly submitted the student’ ’s data in the s data in the 

past they need to make the correction. past they need to make the correction. 
n n If the incorrect data cannot be corrected using your SIS program If the incorrect data cannot be corrected using your SIS program you can you can 

correct the data in EIS using the new EIS data entry screens. correct the data in EIS using the new EIS data entry screens. 
n n EIS data entry screens are to be used as a last resort and then EIS data entry screens are to be used as a last resort and then only to make only to make 

EIS accurately reflect what is contained in your SIS database. EIS accurately reflect what is contained in your SIS database.



Student Missing SSN/PIN Error Student Missing SSN/PIN Error 

n n Any student record submitted to EIS that does not contain Any student record submitted to EIS that does not contain 
either a SSN or a PIN number will be rejected by EIS. either a SSN or a PIN number will be rejected by EIS.



Preventing Student Missing Preventing Student Missing 
SSN/PIN Error SSN/PIN Error 

n n Verify the student Verify the student’ ’s SSN by viewing the student s SSN by viewing the student’ ’s s 
Social Security Card. Social Security Card. 

n n If no SSN is provided, check in EIS using a name If no SSN is provided, check in EIS using a name 
search to see if the student exists in EIS. search to see if the student exists in EIS. 
n n If they exist in EIS use the existing SSN or PIN in EIS. If they exist in EIS use the existing SSN or PIN in EIS. 
n n If they do not exist in EIS assign a PIN to the student If they do not exist in EIS assign a PIN to the student 

using the format that is designated in the Attendance using the format that is designated in the Attendance 
Manual. Manual.



Correcting Student Missing Correcting Student Missing 
SSN/PIN Error SSN/PIN Error 

n n Follow the guidelines in the Prevention of Student Follow the guidelines in the Prevention of Student 
4262 error. 4262 error. 

n n Enter the SSN or PIN number into your SIS Enter the SSN or PIN number into your SIS 
program for the student.  This should result in a program for the student.  This should result in a 
new record being generated for upload to EIS. new record being generated for upload to EIS. 

n n Restage all other data submitted for this student to Restage all other data submitted for this student to 
EIS for the school year. EIS for the school year.



Student Not Found Error Student Not Found Error 

n n The student not found errors occurs when the student The student not found errors occurs when the student 
does not exist in EIS. does not exist in EIS. 

n n This type of error can occur for the 041 through 051 This type of error can occur for the 041 through 051 
student records and for the 091 through 093 student student records and for the 091 through 093 student 
special education records. special education records.



Preventing and Correcting Student Preventing and Correcting Student 
Not Found Errors Not Found Errors 

n n Most student not found errors can be avoided by Most student not found errors can be avoided by 
making sure you have submitted all of your student making sure you have submitted all of your student 
040 records to EIS. 040 records to EIS. 

n n If a 040 record is rejected by EIS make corrections If a 040 record is rejected by EIS make corrections 
to the data an resubmit the 040 to EIS. to the data an resubmit the 040 to EIS. 

n n These steps should be done very early in the school These steps should be done very early in the school 
year prior to submitting the rest of the student year prior to submitting the rest of the student 
extracts, both regular and special education. extracts, both regular and special education.



Staff Member Not Found Errors Staff Member Not Found Errors 

n n These errors occur when a staff record (062 or 063) are These errors occur when a staff record (062 or 063) are 
submitted to EIS and the staff member is not stored in submitted to EIS and the staff member is not stored in 
EIS. EIS.



Preventing Staff Member Not Found Preventing Staff Member Not Found 
Errors Errors 

n n Most Staff Member Not Found errors can be avoided Most Staff Member Not Found errors can be avoided 
by making sure you have submitted all of your 060 Staff by making sure you have submitted all of your 060 Staff 
records to EIS early in the school year. records to EIS early in the school year. 

n n If a 060 Staff record is rejected by EIS make If a 060 Staff record is rejected by EIS make 
corrections to the data an resubmit the 060 Staff record corrections to the data an resubmit the 060 Staff record 
to EIS. to EIS. 

n n These steps should be done very early in the school These steps should be done very early in the school 
year prior to submitting the rest of the staff extracts. year prior to submitting the rest of the staff extracts.



Staff Current Assignment Begin Date Staff Current Assignment Begin Date 
Error Error 

n n This error is caused by a staff member This error is caused by a staff member’ ’s current s current 
assignment begin data being outside of your school year or assignment begin data being outside of your school year or 
the begin date being zeros or null. the begin date being zeros or null.



Preventing and Correcting Staff Preventing and Correcting Staff 
Current Assignment Begin Date Error Current Assignment Begin Date Error 
n n When setting up your staff When setting up your staff’ ’s current assignments s current assignments 

make sure that the begin date is between the make sure that the begin date is between the 
calendar start and end date for that school. calendar start and end date for that school. 

n n To correct these errors edit the incorrect current To correct these errors edit the incorrect current 
assignment begin dates in your SIS program and assignment begin dates in your SIS program and 
enter dates that are between the start and end dates enter dates that are between the start and end dates 
for the school for the school’ ’s calendar. s calendar.



Reducing Student Block Approval Reducing Student Block Approval 
Errors Errors 

n n EIS has been modified to only give the school EIS has been modified to only give the school 
that made the error the block approval. that made the error the block approval. 

n n Two areas impacted: Two areas impacted: 
n n Duplicate enrollment block approvals Duplicate enrollment block approvals 
n n Multiple schools enrolling student as an Multiple schools enrolling student as an “ “E E” ” or or “ “E1 E1” ”



Duplicate Enrollment Duplicate Enrollment 

n n Student enrolled and withdrew from the first school. Student enrolled and withdrew from the first school. 
n n Student enrolled at the second school after the enrollment Student enrolled at the second school after the enrollment 

at the first school but prior to withdraw date at first school. at the first school but prior to withdraw date at first school.



Duplicate Enrollment Duplicate Enrollment 

n n Only the school that delayed withdrawing the student Only the school that delayed withdrawing the student 
receives the block approval error. receives the block approval error. 

n n This can be avoided by withdrawing the student on the This can be avoided by withdrawing the student on the 
first day they are absent. first day they are absent. 

n n This can be corrected by changing the student This can be corrected by changing the student’ ’s withdrawal s withdrawal 
date and submitting the correction to EIS. date and submitting the correction to EIS.



Multiple Schools Enrolling Student Multiple Schools Enrolling Student 
as a as a “ “E E” ” or or “ “E1 E1” ” 

n n EIS has been changed to check to see if the EIS has been changed to check to see if the 
student was enrolled in one of the schools on student was enrolled in one of the schools on 
the last day of attendance in the previous year. the last day of attendance in the previous year. 

n n If student was enrolled with one of the schools If student was enrolled with one of the schools 
on the last day in the previous year that school on the last day in the previous year that school 
will not receive a block approval error. will not receive a block approval error.



New Student Data 2006 New Student Data 2006- -07 07 

n n ELL codes expanded to include ELL codes expanded to include “ “1 1” ” and and “ “2 2” ”. . 
n n The year the student entered 9 The year the student entered 9 th th grade. grade. 
n n Immigrant Immigrant “ “Y Y” ” or or “ “N N” ” indicator and the date indicator and the date 

the immigrant student first entered the USA. the immigrant student first entered the USA. 
n n Student classifications have been expanded to Student classifications have been expanded to 

include include “ “X X” ” Free Lunch, Free Lunch, “ “Y Y” ” Reduced Lunch, Reduced Lunch, 
and and “ “Z Z” ” Full Pay.  The old code of Full Pay.  The old code of “ “L L” ” is no is no 
longer valid for the 2006 longer valid for the 2006- -07 school year. 07 school year.



New Student Data 2006 New Student Data 2006- -07 07 

n n New student classification New student classification “ “W W” ” Imagination Imagination 
Library has been added. Library has been added. 

n n Attendance codes have been expanded to Attendance codes have been expanded to 
include unexcused absences. include unexcused absences. 

n n New withdrawal code for students who chose to New withdrawal code for students who chose to 
attend another school due to Choice. attend another school due to Choice. 

n n New enrollment code for students who enroll at New enrollment code for students who enroll at 
another school due to Choice withdrawal. another school due to Choice withdrawal.



New Student Data 2006 New Student Data 2006- -07 07 

n n Grade Grade “ “P3 P3” ” for three year old and grade for three year old and grade “ “P4 P4” ” 
for four year old children replaces the  old for four year old children replaces the  old “ “PK PK” ” 
grade.  Former grade grade.  Former grade “ “PK PK” ” is not valid for the is not valid for the 
2006 2006- -07. 07. 

n n Student Student’ ’s native language has been added. s native language has been added. 
n n Student disability codes will be reported to EIS Student disability codes will be reported to EIS 

via Easy IEP or Easy Census. via Easy IEP or Easy Census.



New Staff Data for 2006 New Staff Data for 2006- -07 07 

n n A Teacher of Indicator to note teacher of record A Teacher of Indicator to note teacher of record 
for  all classes. for  all classes. 

n n Staff Class Assignment Date has been added to Staff Class Assignment Date has been added to 
indicate the end of a assignment. indicate the end of a assignment.



New Calendar Data for 2006 New Calendar Data for 2006- -07 07 

n n Indicator to show if the school is on Block Indicator to show if the school is on Block 
Scheduling. Scheduling. 

n n The date on which the Spring Block begins for The date on which the Spring Block begins for 
the school. the school.


